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Shenandoah Telecommunications Company Implements
ReconInsight’s Business Intelligence Solution

DENVER, CO JUNE 18, 2007 – ReconInsight, an innovator of next generation business intelligence (BI)
and revenue assurance solutions, announced today that Shenandoah Telecommunications Company
(Shentel, NASDAQ: SHEN) has purchased and successfully implemented the ReconInsight~BI product.

ReconInsight, Ltd provided Shentel with business intelligence and revenue assurance software, solutions,
implementation services, and database administration support using their ReconInsight~BI product for
multiple business disciplines at Shentel.

Shentel has various applications within their operational support system (OSS) that manage critical
business processes and data. Although these OSS components are mature and contain a wealth of
information, the visibility and value of that information was locked in their source applications.
ReconInsight provides a cost effective business intelligence solution that was implemented quickly and
aided Shentel in uncovering new business insight. The solution also ensures information consistency
across OSS applications thus eliminating any potential lost revenue.

About Shenandoah Telecommunications
Shenandoah Telecommunications Company is a holding company that provides a broad range of
telecommunications services through its operating subsidiaries. The Company is traded on the NASDAQ
National Market under the symbol “SHEN.” The Company’s operating subsidiaries provide local and
long distance telephone, Internet and data services, cable television, wireless voice and data services,
alarm monitoring, and telecommunications equipment, along with many other associated solutions in the
Mid-Atlantic and Southeastern United States.

About ReconInsight, Ltd
ReconInsight, Ltd is a software and professional services company. They specialize in the development
and marketing of a boutique style business intelligence and revenue assurance software product,
ReconInsight~BI. Their product implements quickly and inexpensively to unlock business information.
The leading edge ReconInsight technology is applicable to all industry disciplines in which business
based information is available yet remains locked in applications or devices in ways that render it
ineffective.
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